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A stained glass artist in Berkeley Springs and an accountant in Rainelle are
just two among thousands of hard-working West Virginians who have beneﬁtted
from the West Virginia Division of Rehabilitation Services. DRS helps people
with disabilities obtain or maintain employment if a disability interferes with
their ability to work.

Dear Colleagues:
The Office of the Secretary for West Virginia’s Department of Education and the Arts and the West
Virginia Division of Rehabilitation Services (DRS) are pleased to present this 2009 Annual Report. We
are proud of the accomplishments reflected herein, and the DRS mission of enabling and empowering
individuals with disabilities to work and live independently.
Once again, this report highlights the partnerships that assist DRS in serving West Virginians with
disabilities. These include strong relationships with secondary and post-secondary schools, WorkForce
West Virginia, Community Rehabilitation Programs, the Statewide Independent Living Council and the
State Rehabilitation Council.
Through these affiliations and hard work, DRS and its valued employees provided vocational
rehabilitation services to 11,276 West Virginians with disabilities in fiscal year 2009, a 6.8 percent
increase from the previous year. More than 96 percent of those served were individuals with significant
disabilities, a federally mandated priority of the Rehabilitation Act Amendments of 1998.
We acknowledge with pride the 1,867 determined individuals who, after receiving services from DRS,
secured employment during the past year. These new on-the-job citizens represent the powerful impact
of vocational rehabilitation with an average increase in annual earnings of 257 percent!
In difficult economic times, we are enormously encouraged by this success. Through continued
dedication of resources for positive change, DRS is assisting West Virginians with disabilities in achieving
successful, integrated employment and better lives.
Sincerely,

Kay Goodwin , Cabinet Secretary,
Department of Education and the Arts

Deborah Lovely, Director,
Division of Rehabilitation Services
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O

ne-to-one effective personal service
is what clients receive from DRS. In
31 ﬁeld ofﬁces across the state, DRS
rehabilitation counselors carefully evaluate
clients’ skills and interests. Vocational
success is achieved by providing the
services and comprehensive support each
client needs for successful employment.
DRS employs approximately 126 extensively
trained vocational rehabilitation counselors
who work directly with individuals with
disabilities throughout the vocational
rehabilitation process. Vocational
rehabilitation counselors are required to
meet a stringent certiﬁcation criterion,
which requires a Master’s level degree in
rehabilitation counseling or a related ﬁeld.

Through our statewide quality assurance
program, DRS strives to ensure that the
same level of high quality services is
delivered to individuals with disabilities
throughout West Virginia. Quality assurance
specialists work in their districts and as a
team to develop client services policy, review
casework practices, assure consistent
interpretation of policy throughout the state
and provide training on policy and casework.

DRS Districts and
Branch Ofﬁces
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More people eligible for vocational rehabilitation services

F

or the ﬁrst time since 1985, DRS opened its services to
all eligible individuals regardless of the severity of their
disabilities. Prior to June 2009, DRS operated under
an “order of selection,” a process mandated in the federal
Rehabilitation Act to ensure that individuals with the most
signiﬁcant disabilities get priority attention when there is
insufﬁcient funding to serve all eligible applicants.

By shifting ﬁscal resources from administrative costs to client
services, DRS is serving individuals who previously did not
qualify for assistance. In ﬁscal year 2009, DRS spent more than
three times the amount spent on client services in ﬁscal year
2006.

Rehabilitation services expanded in WV communities
DRS offered community rehabilitation providers $3 million
through competitive grants to expand services that assist
individuals with disabilities in preparing for employment and
obtaining jobs. These community services will target areas
of the state where services have been limited or unavailable,
using $1.7 million in funding from the American Recovery and
Reinvestment Act of 2009 (ARRA) and $1.3 million in federal
vocational rehabilitation funds.

DRS assists many college students with
tuition and other college expenses for them
to get the education needed to meet their
work-related educational goals.

Speciﬁc services and programs being expanded include job
coaching, job development, work adjustment training, life
skills development and work experience. In all, 30 grants were
awarded to community rehabilitation providers, 10 of which
will be ﬁnanced through ARRA funding and 20 through federal
vocational rehabilitation funds.

DRS Annual Report 2009
Page 3

Low-vision driver training initiated in July 2009
This new program allows qualiﬁed individuals with low vision
to use bioptic telescopic devices to receive training for driving
licensure in West Virginia. Eligibility criteria, curriculum
requirements and standards for program completion were jointly
established by DRS and the West Virginia Division of Motor
Vehicles.
The new program attracted 25 West Virginia residents who have
received or are scheduled to receive services. Others are on a
waiting list to receive bioptic devices, evaluation and training in
the coming year.

Accessibility improved for DRS summer youth camp
DRS hosted its ﬁrst annual Summer FUNdamentals camp for
school-aged youth with disabilities in 2008 at Camp Virgil Tate in
Kanawha County. DRS sponsored several modiﬁcations to Camp
Virgil Tate to make the facilities and grounds more accessible
to those with mobility problems and other disabling conditions.
Modiﬁcations included a driveway, deck and ramp to the lodge,
accessible bathrooms and a new gazebo and deck at the ﬁshing
pond to allow wheelchair users pond access for ﬁshing. DRS
clients at the 2009 Summer FUNdamentals camp were better
able to access the facility and amenities at Camp Virgil Tate, and
these changes beneﬁt other citizens with disabilities who use the
camp for community events such as the Kanawha County Fair.
DRS Annual Report 2009
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At Camp Virgil Tate in Kanawha County,
this specially designed gazebo and deck
give wheelchair users access to the pond
for ﬁshing — including a rod holder (above)
designed with accessibility in mind.

T

he vocational rehabilitation process begins
when an individual applies for services from
DRS. An application is completed and an
intake interview is held to explore the individual’s
medical, social, ﬁnancial, educational and
vocational experiences. This is an opportunity to
explore the applicant’s skills, abilities and interests
and to understand his/her speciﬁc vocational
rehabilitation needs. Further assessment of the
individual’s employment barriers is conducted when
necessary to establish eligibility for services.
Once eligibility is established, the client and his/
her vocational rehabilitation counselor work
together to develop an individualized plan for
employment (IPE). This plan describes the services

that will be needed so that the individual can
reach his/her employment goal.
Each client’s program is individually tailored to
assure that the services necessary to achieve his/
her goals are provided. The anticipated outcome of
the individual’s vocational program is competitive
employment in a career of the individual’s choice.
Depending on the services needed, the program
can last anywhere from a few months to several
years. Follow-up services are provided by the
rehabilitation counselor to assure that the
individual’s employment is stable and satisfactory.
Advocacy and support services are available
through the Client Assistance Program throughout
the term of the individual’s involvement with DRS.

Vocational Rehabilitation Steps
Success! (case closed)
Follow-up
Employment secured
Provision of services
Individualized plan for employment developed
Eligibility conﬁrmed
Assessment
Intake
Application
DRS Annual Report 2009
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A DRS technology specialist demonstrates speech
recognition software during a visit to a high school.
Many technology solutions are available to aid clients in
reaching their employment goals.

Services
S
i
for
f each
h DR
DRS
S client
li t are customized
t i d to
t
meet their individual needs and to address career
interests. Employment goals chosen by DRS clients are
immensely varied.

DRS is able to provide a variety of services to
eligible individuals to help them achieve their
employment goals. The client and the vocational
rehabilitation counselor work together to determine
which services are necessary and appropriate for
the client’s identiﬁed employment goal. The services
provided to any eligible individual are determined
by his/her unique employment barriers, his/her
chosen employment goal and his/her individual
circumstances. DRS services include:

coaching, on-the-job training, job seeking skills
training, and books, tools and other training
materials.

Evaluation and diagnostic services may be
provided to determine eligibility and the services
needed for the individual to become employed.
Vocational rehabilitation counseling and guidance
is provided directly by a vocational rehabilitation
counselor during the client’s plan of services
to accomplish a variety of objectives leading to
successful employment.
Physical and mental therapeutic services may
be provided to correct or substantially modify an
individual’s physical or mental condition.
Training services may be provided to meet the
employment goal and may include vocational
training, college or other academic training,
personal and vocational adjustment training, job

Specialized services for individuals who are blind,
deaf and deaf-blind may include orientation and
mobility training, interpreter services, note-taking
services and reader services.
Rehabilitation technology services may include
assistive technology devices, driver evaluation and
education services, assistive technology services
and rehabilitation engineering services to address
barriers encountered by an individual in obtaining or
retaining employment.
Placement services may be provided to assist an
individual with a disability to ﬁnd adequate and
suitable employment in his/her chosen ﬁeld.
Support services such as maintenance,
transportation assistance, personal care assistance
and services to family members may also be
provided if necessary.
Post-employment services may be provided to
previously rehabilitated individuals when needed to
maintain or regain suitable employment.
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Earnings After
Vocational
Rehabilitation

Earnings
At Referral

Evaluation Standards and Performance Indicators

S

ection 106 of the Rehabilitation Act
Amendments of 1998 requires the
Rehabilitation Services Administration
to establish program evaluation standards
and performance indicators that DRS
is expected to annually meet. Poor
performance could result in loss or reduction
of federal funding.
DRS performance is assessed using six
indicators that measure employment
standards and one indicator that assures
equality of access for persons with disabilities
from minority backgrounds. Individual
indicators detail the number of rehabilitants,
the rehabilitation rate, the percentage of
competitively employed rehabilitants with
earnings equivalent to or greater than the

prevailing minimum wage in an integrated work
setting, the percentage of competitive rehabilitants
with signiﬁcant disabilities, a comparison of the
average hourly earnings of competitive rehabilitants
to the state hourly earnings, changes in reported
personal income as the primary source of support
for competitive rehabilitants at application and the
closure and service rate for people with disabilities
from minority backgrounds.
Fiscal year 2009 data indicates that DRS exceeded
the federal benchmarks for all indicators. For
taxpayers and rehabilitation clients alike, federal
program standards and performance indicators
assure a trend of successful outcomes for DRS
programs and competitive job placement for West
Virginians with disabilities.
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*

West Virginians
served per district

Education at Application of Individuals Vocationally Rehabilitated
No formal schooling……………………………………………………………………………...............…………………………………0
Elementary education (grades 1-8)…………………………………………………..................………………………………...33
Secondary education, no high school diploma (grades 9-12)……………….…………………...............…………...684
Special education certiﬁcate of completion/attendance……………………………………………................………….85
High school graduate or equivalency certiﬁcate (regular education students)….……………...............………495
Post-secondary education, no degree…………………………………………………………………................……………..246
Associate degree or Vocational/Technical Certiﬁcate………………………………………………………................…..166
Bachelor’s degree…………………………………………………………………………………………………………................……106
Master’s degree or higher…………………………………………………………………………….…………................……………52
Total…………………………………………………………………………………...........……………………...................………..1,867

* based on preliminary data submitted to the federal Rehabilitation Services Administration
DRS Annual Report 2009
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Age at Application of Individuals Vocationally Rehabilitated

Race of Individuals Vocationally Rehabilitated
White..................................................................................................................................................1,765
Black or African American……………....…..........................................................................................….81
American Indian or Alaska Native…...............................................................................................…..15
Asian or Paciﬁc
Paciﬁc Islander….…………................................................................................................…….....4
Hispanic or Latino…….....……………..........................................................................................……...…….2
Total…………………………………...............................................................................................………....1,867

Gender of Individuals Vocationally Rehabilitated
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Other sources
12%

Referral Sources
of Individuals
Vocationally
Rehabilitated

Educational institutions
(primary/secondary)
30%

Self-referral
30%

One-stop employment/
training centers
3%

Physicians, other
medical personnel
16%

Social Security
Administration
1%
Community Rehabilitation
Programs
3%

Welfare agencies
1%

Primary Disability
of Individuals
Vocationally
Rehabilitated

Educational institutions
(post-secondary)
4%

Hearing impairments
23%

Cognitive impairments
32%
Other mental impairments
2%

Visual impairments
2%

Physical impairments
30%
Psychosocial
impairments
11%
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Occupations of Individuals
Vocationally Rehabilitated in FY 2009

* Occupation outside the competitive labor market

A Logan County pharmacist and a Mercer County greeter at Wal-Mart are among the many DRS clients who are
now part of West Virginia’s workforce.
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assisted 1,053 students with disabilities in
developing individualized plans for employment.
Comprehensive vocational rehabilitation services
and careful planning that involved students, their
families and school personnel resulted in the
rehabilitation and subsequent employment of 835
transition clients through this program. This is
44.2 percent of the total rehabilitation successes
during ﬁscal year 2009.
Job coaching is one service DRS provides to help
assure that clients and employers are well matched.

Transition Program

S

uccessful transition from high school into
appropriate vocational training, post
secondary education or employment
is the goal of the transition program. DRS
counselors usually begin working with students
with disabilities in the 11th grade to help them
prepare for employment.
DRS maintains cooperative agreements with each
of the 55 county school systems, the state Board
of Education and the Schools for the Deaf and the
Blind to ensure effective collaboration for schoolaged youth with disabilities. During ﬁscal year
2009, 6,048 students with disabilities, ages 16
to 21, received services, which represented 53.6
percent of the total number of individuals served
by DRS. Of those students, 4,559 were referred
directly from the schools to DRS.
Throughout West Virginia, 77 rehabilitation
counselors are assigned to work with public
and private schools, with 30 serving local
education agencies full time. These counselors

When clients’ vocational assessments show that a
college degree is needed for them to achieve their
vocational goals, DRS can provide needed ﬁnancial
assistance for college.

College Education Services
A college education provides increased
opportunities for vocational success and
independent living. DRS counselors are assigned
liaison responsibilities with public and private
colleges and universities throughout West Virginia.
In ﬁscal year 2009, DRS authorized expenditures
of more than $5.89 million in tuition and other
college expenses, helping 2,294 students get the
education they needed to meet their work-related
educational goals.
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Blind and Visually Impaired Services
DRS has specially trained rehabilitation counselors to
meet the vocational rehabilitation needs of people with
blindness and signiﬁcant vision impairments. These
counselors served 457 people during ﬁscal year 2009.
Among these clients were 59 people who obtained or
retained employment after completing their vocational
rehabilitation programs.

Orientation and mobility training helps
clients with visual impairments or blindness
to navigate more effectively and more
conﬁdently in the workplace and throughout
their lives.

The VISIONS program, administered by DRS
through a federal grant, acquaints elder
West Virginians with tools and techniques
that make their lives more manageable with
diminished sight.

DRS also offers individualized and intensive training
to those clients who need to learn skills to effectively
compensate and live independently with blindness or
limited vision. This training may include orientation and
mobility, computer literacy and access technology, Braille,
home economics, activities of daily living, individual and
group counseling and career development.
In addition to compensatory skills training, blind and
visually impaired clients may receive job training, job
placement or access technology to assist in training or
on the job.
DRS also administers the Visually Impaired Seniors
In-home Outreach and Networking Services (VISIONS)
program, through an independent living grant from the
federal Rehabilitation Services Administration. This
program serves individuals age 55 and older with vision
loss, providing individualized services such as low-tech
adaptive aids and hand-held low vision aids, along with
training in activities of daily living, orientation and mobility,
computer-access technology, community integration and
more. In ﬁscal year 2009, 609 consumers were served
through the VISIONS program.
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Hearing Services

Driver education is a component of DRS
services for those who qualify.

In ﬁscal year 2009, DRS counselors served 1,272 clients
who listed hearing impairments as their primary or
secondary disability. These clients include people who are
deaf or deaf-blind. Of the 1,272 served, 451 clients with
hearing impairments achieved their employment goals in
ﬁscal year 2009.
In conjunction with the West Virginia Commission for
the Deaf and Hard of Hearing and the West Virginia
Department of Education, DRS provides a statewide
mentoring and certiﬁcation process for educational
interpreters and operates an assistive equipment and
resource loan program.

Rehabilitation Technology Services
The Rehabilitation Technology Unit travels statewide to
provide services to improve DRS clients’ independence
in the workplace, home and community. DRS has a
group of experienced engineers, computer specialists,
driving instructors and technicians who specialize in job
accommodations, custom-designed assistive technology,
product fabrication and driver education, including bioptic
driving training, a specialized program enacted into law
during the 2009 legislative session.

Rehabilitation technology experts at
DRS assist many clients every year in
outﬁtting their vehicles for more accessible
transportation to work and school.

During ﬁscal year 2009, the unit provided 865 services
to 554 people, including 144 rehabilitation engineering
services, 287 assistive technology services, 346 driver
rehabilitation services, 74 environmental modiﬁcation
services and 14 bioptic driving services.
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Community Rehabilitation Programs
The state network of Community Rehabilitation
Programs (CRPs) is critical to the effective and
efﬁcient delivery of vocational rehabilitation
services to West Virginians with signiﬁcant
disabilities.

DRS and partners work
together to better meet
the needs of clients in
achieving employment
goals. The result is
expanded and improved
services.

DRS maintains strong working relationships
with CRPs in West Virginia that provide
supported and direct employment, communitybased assessment, job-site training, work
adjustment and/or extended employment
assessment. These services are commonly
purchased by DRS to assist individuals with
signiﬁcant disabilities to achieve successful
employment outcomes. There are 57 DRSacknowledged CRPs in West Virginia.
To better meet the needs of DRS and its clients,
DRS works closely with the CRPs and other
local community providers to expand programs,
such as pre-vocational training, employmentreadiness services and job coaching. DRS
recently updated its policies related to CRP
services along with updating and increasing fees
for the provision of these services.
Through collaborative efforts, DRS, the CRPs
and other local community providers will
continue to identify needs, available resources,
training opportunities and best practices
to enable positive changes to assist West
Virginians with disabilities to achieve successful,
integrated employment outcomes.
In ﬁscal year 2009, DRS awarded grants to 15
CRPs to enable them to create new services
and to expand needed services to DRS clients in
their local communities. These grants focused
on expanding and improving the identiﬁed needs
for supported employment, life skills and other
community-based training services.
In ﬁscal year 2010, DRS has continued this
initiative with a second competitive grant
opportunity process. Utilizing available ARRA
funding and other DRS funding, this competitive
grant opportunity resulted in 10 CRPs receiving
$1.7 million in ARRA funds and 20 CRPs
receiving $1.3 million in DRS funding.

Randolph-Sheppard Program
In West Virginia, DRS serves as the State Licensing
Agency for the Randolph-Sheppard Program. The
purpose of the Randolph-Sheppard Act is to provide
remunerative employment for blind individuals.
In carrying out the legislative intent of Congress
and the West Virginia Legislature, the RandolphSheppard Program promotes economic opportunity
and proﬁtability through self-employment for people
who are legally blind.
The Randolph-Sheppard Program provides training
in food service management to DRS clients who are
blind and who meet eligibility requirements under
the Randolph-Sheppard Act. These individuals are
referred to the vending training program by ﬁeld
rehabilitation counselors. Other services include
upward mobility training, in-service training, food
service training, maintenance of equipment and
inventory management.
The program has 22 self-employed blind vendors
providing concession services to 147 governmental
facilities throughout the state. The average income
for vendors in the West Virginia program is $37,637
for ﬁscal year 2009.
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Employment Services Program
Eleven employment specialists work
statewide to help clients achieve
competitive employment. They are a link
between job seekers and employers. Career
resources and guidance help clients learn
skills that enhance their job readiness,
maintain current employment or advance to
the next level in their career path. As clients
prepare for and obtain employment, DRS
provides instruction in résumé writing and
preparation, interviewing skills, networking,
job leads and help in understanding the
labor market.
The employment specialists are partners
in the WorkForce West Virginia regions.
They assist employers in understanding job
accommodation needs, tax credits for hiring
individuals with disabilities, the Americans
with Disabilities Act, on-the-job training and
disability awareness. Employment specialists
are actively involved in their communities to
better understand business and employment
trends by participating in inclusion teams,
economic development groups, job fairs,
employer advisory councils and business
services teams.

U

nder contract with the Social Security
Administration (SSA), Disability Determination
Services (DDS) determines the validity of disability
claims ﬁled by West Virginians for Social Security Disability
Insurance (SSDI) and Supplemental Security Income (SSI).
DDS is fully funded by SSA, with a budget of more than
$20.5 million in ﬁscal year 2009.
In ﬁscal year 2009, DDS met workload, processing time
and accuracy goals and cleared 44,833 disability claims.
Pioneering SSA’s nationwide move to electronic claims
processing, the agency processed about 95 percent of its
disability claims electronically. With further improvements
and software upgrades, DDS expects to process about
98 percent of all disability claims electronically using
procedures that are more timely and cost-efﬁcient.
Due to increases in the disability workload, largely a result
of the aging “baby boom” population and the economic
downturn, SSA provided funding for DDS to hire 38
additional employees in 2009. With steadily increasing
demands, DDS expects to seek further stafﬁng increases
in 2010.
SSDI and SSI programs signiﬁcantly impact West
Virginians with disabilities and their families. In 2008, an
estimated 165,248 West Virginians received a combined
$1.7 billion in Social Security and/or Supplemental
Security Income payments based on disability or
blindness. More than $91 million was paid to 23,957
spouses and children of disabled workers from the SSDI
trust fund.

DRS assists many clients with vocational training
to meet their employment goals.

Individuals eligible for SSI disability payments also receive
Medicaid. Those eligible for Social Security disability pay
ments for more than 24 months receive Medicare. The
$1.8 billion in cash payments and the medical insurance
signiﬁcantly affect the state’s economy and the quality of
life for recipients.
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As people with disabilities seek employment and
businesses require qualiﬁed employees, DRS and
partners share their resources and expertise to help
meet both needs.

WorkForce West Virginia

D

RS is one of eight state agencies
represented in the Interagency
Collaborative Team (ICT) of WorkForce
West Virginia. As the ICT identiﬁes ways to more
effectively serve citizens seeking employment
and employers who need trained and qualiﬁed
workers, DRS involvement ensures that people
with disabilities are given due consideration.
During ﬁscal year 2009, the ICT continued
its focus on expanding business services
teams so that all seven workforce regions can
better serve employers by coordinating visits
and sharing resources. All DRS employment
specialists are members of those teams, and
they offer their unique abilities and expertise in
helping individuals with disabilities to become
employed and self-sufﬁcient.

DRS actively supports and assists WorkForce West
Virginia in honoring the commitment of seamless
access to employment services for all citizens.
Formal agreements among DRS and its WorkForce
partners specify how DRS will contribute needed
expertise, share costs and otherwise support
the WorkForce West Virginia infrastructure. DRS
actively participates in planning the annual state
WorkForce Conference, providing needed training
and statewide awareness about disability and
accommodation.

State Rehabilitation Council
The West Virginia State Rehabilitation Council
(SRC) is a federally mandated partner with DRS
and assists in the development of goals and
priorities, programs and policies. The SRC also
contributes toward the development of DRS’
State Plan for Vocational Rehabilitation and
Supported Employment.
Each year the SRC conducts a consumer
satisfaction survey asking consumers to rate the
effectiveness of services received through DRS.
This information is reviewed, analyzed and a report
is made available annually to DRS staff and the
general public.
Members of the SRC are appointed by the
governor, according to the provisions of the federal
Rehabilitation Act Amendments of 1998, which
are dedicated to helping ensure that people with
disabilities identify and achieve their vocational
rehabilitation goals.
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DRS and its partners provide many
different services and programs, but the
focus remains on helping clients attain
their employment goals and independence.

Statewide Independent Living Council

Community Living Services Program

In partnership with DRS, the Statewide
Independent Living Council is responsible for
jointly planning and submitting a State Plan for
Independent Living (SPIL) every three years.
The council also monitors and evaluates the
effectiveness of the plan. DRS contracts with
the council to administer the Ron Yost Personal
Assistance Services Program, which reimburses
West Virginians with various disabilities an hourly
rate to hire a personal assistant(s) to help them
live independently.

The Community Living Services Program (CLSP)
assists eligible individuals with disabilities
to return to or remain in their homes and
communities by enabling them to function more
independently.

The council, in cooperation with DRS and the
centers for independent living, coordinates
an annual survey of consumer satisfaction of
all individuals who receive independent living
services. Through collaboration and systems
advocacy, the council works to ensure the
development of appropriate services and public
policies affecting people with disabilities.
The council’s mission is to ensure that people
with disabilities have access to communitybased resources that promote personal choice
and facilitate the fulﬁllment of their independent
living goals.
The governor appoints council members in
accordance with provisions of the federal
Rehabilitation Act Amendments of 1992 and the
West Virginia Independent Living Act of 2001.

As provided in the West Virginia State Plan for
Independent Living, state and federal funds for
this program provide services such as home
modiﬁcations, assistive devices and equipment,
communication services, vehicle modiﬁcations
and durable medical equipment.
Under administrative oversight by the Division
of Rehabilitation Services, in partnership with
the West Virginia Statewide Independent Living
Council, CLSP services are provided statewide
through the four federally recognized centers
for independent living (CILs) in West Virginia:
Appalachian CIL, Mountain State CIL-Beckley,
Mountain State CIL-Huntington and Northern
West Virginia CIL.
When requests are received for services,
CIL staff make every effort to locate needed
resources, including donations by third
parties. If the necessary funds are not
available, applicants are prioritized in order of
request and are served as funds are received.
In ﬁscal year 2009, 180 consumers were
successfully served.
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T

he Ability Works Recognition Ceremony honors individuals who have achieved their
vocational goals by means of their own perseverance and with assistance from the
West Virginia Division of Rehabilitation Services. The following stories highlight the
accomplishments of six individuals honored during the 2009 ceremony.

Gary Hefner, Beckley District,
State Winner

Gary Hefner of Marlinton, a licensed practical
nurse at Greenbrier Valley Medical Center, is
the 2009 Ability Works state award winner for
West Virginia.
Several childhood surgeries for a club foot left
Hefner with scar tissue that led to recurring
inﬂammation and pain in the bones of his right
foot. To treat the infection, the doctor gave
Hefner a choice to place screws in his leg or to
amputate, and he chose amputation.
“I actually don’t look at it as a disability,”
Hefner said, “because I feel a lot better than I
did before.” He uses a prosthetic leg below his
right knee.

When he sought help from DRS in 2004,
Hefner was trying to manage both diabetes and
hypertension without medication. DRS assisted
him with the resources for training and travel,
because the closest nursing program meant
a daily drive of more than 90 miles across
mountainous roads in extreme weather. Hefner
says he is proud to give back to the profession
that helped him so much as a kid.
“I had many surgeries where there were nurses
that took great care of me,” he said.
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Dan Clarkson,
Charleston District

Kalin Hanlan,
Clarksburg District

Dan Clarkson has deﬁed the odds, surviving a
terrible motorcycle accident while nurturing an
optimism that drives his life and his work.

Because of her warm, cheerful personality and
her enthusiasm for her job, Kalin Hanlan of
Bridgeport is the perfect hostess. These qualities
have made her successful in a busy Applebee’s
restaurant.

Clarkson, a St. Albans resident, sought help
from DRS to provide him with occupational
and physical therapies he needed to recover
from a spinal cord injury and return to his law
enforcement career. Tasks that were once
mundane, such as answering phones and
pulling ﬁles, had to be relearned to perform
his job as a protective service worker in the
Kanawha County Sheriff’s ofﬁce.
DRS provided Clarkson with physical therapy,
occupational therapy, driver evaluation and
vehicle modiﬁcations, assistive devices and
home modiﬁcations. He used assistive devices
and hand controls in his car until he was able to
care for himself and regain his mobility.
Although he has been through a lot, physically
and emotionally, his success with rehabilitation
and his career come from faith, positivity and
from being naturally athletic.
“I am a ‘glass is half-full’ type person,”
Clarkson said.

Hanlan was referred to DRS in high school,
seeking assistance developing her interests
into a possible career. Because of an extremely
premature birth, Kalin was diagnosed with a
learning disability and retinal degeneration,
causing vision impairments and mobility
problems which made it difﬁcult to obtain
employment without the support of counselors
and job coaches.
DRS’ initial assessments suggested Hanlan
would beneﬁt from working with a job coach,
so she was referred to a local rehabilitation
provider. Job Squad, Inc. helped her ﬁll out
applications and taught her valuable interviewing
skills that helped prepare her for a successful
job search.
“I like getting a paycheck, just being around
people and getting to know the people I work
with,” Hanlan said.
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Carolyn Hancock,
Wheeling District

Justin Booth,
Huntington District

Carolyn Hancock’s dynamic personality is as great
an asset as her accounting skills at Wheeling Island
Hotel, Casino and Racetrack, where she has been a
revenue auditor since January 2008.
Originally from Yosemite National Park in California,
Hancock moved to Wheeling when her husband was
transferred to a new job. She thought ﬁnding a good
job would be simple, but soon realized she needed
help reaching her employment goals.
After assessing her needs, DRS provided college
ﬁnancial assistance, and an interpreter. She
enrolled as a part-time student at Wheeling Jesuit
University and found part-time employment as a
ﬁnance assistant with Wheeling Housing Authority —
all while raising two young boys.
It took seven years to ﬁnish her degree, but then she
was hired full time as a revenue auditor at Wheeling
Island, where she also assists in communicating
with other employees who are deaf or have profound
hearing loss.
“Some companies are afraid of hiring the deaf,”
Hancock said, “so I’m trying to show that I can do
the work they want and I can do it well, and can
do it better.”

Justin Booth had a dream of becoming a
pharmacist, and he has never let anything stand in
the way of fulﬁlling that dream.
This 28-year-old from Stollings is a retail pharmacist
at the Kroger Pharmacy in Logan, an achievement
he says may not have been possible without the
resources he was provided at DRS. With assistance
from a vocational rehabilitation counselor, he was
able to transition easily from Southern West Virginia
Community and Technical College to West Virginia
University’s School of Pharmacy.
Booth was born with Holt-Oram Syndrome, a limb
abnormality that affects bones in the wrist. He has
short arms and no thumbs as a result, as well as
a heart problem commonly associated with the
syndrome. DRS provided vocational counseling
and guidance, and ﬁnancial assistance for the
college and university training required to become a
licensed pharmacist.
“My dexterity with my disability limits me a little
bit,” Booth said, “What may take ﬁve minutes for
somebody else that doesn’t have the disability to do
may take me 15 minutes, but it comes out the same
way and sometimes even better.”
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Donna Southerly,
Martinsburg District

Donna Southerly has transformed herself in
just ﬁve years, socially and vocationally. Her
eagerness to learn and rise above physical
challenges has turned a shy, restrained person
into a conﬁdent, outgoing woman.
The Hardy County resident is an administrative
secretary and receptionist at Eastern West
Virginia Community and Technical College in
Mooreﬁeld. She also is a student, working
toward a Regents Bachelor of Arts degree from
West Virginia University.
Southerly ﬁrst came to DRS in 2004 after
gastric bypass surgery for obesity. Before this
surgery, she had spent 20 years unemployed
and ﬁve years restricted to her house because
of immobility issues. These problems took a
toll on her conﬁdence, her understanding and
knowledge of current technology, all of which
she felt hindered her re-entry to the workforce.

DRS provided tuition assistance, counseling
and training that helped Southerly earn
her associate degree in science and
encouraged her to pursue the Regents
BA degree at West Virginia University,
which she will complete in 2010. She may
work later toward a master’s degree in
rehabilitation counseling or social work.
Southerly’s need to achieve has made her a
good student and a good employee. During
her undergraduate career, making B’s
was just not good enough. Her ﬁnal grade
point average was 3.94. She is an equally
remarkable employee. Southerly likes the
change she sees in herself.
“Today,” she said, “I am outgoing, have selfconﬁdence and know that there’s nothing
that I can’t accomplish.”
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FY 2009
Financial Report
West Virginia Division of Rehabilitation Services
Statement of Funds and Expenses for the year ended June 30, 2009
Source of Funds

State Appropriations

14,182 ,461
39,125,317
1,449 ,615
25, 137
54,782,530

Federal Grants
Program In come

Special Revenue
Total Funds
Expenditure by Program Category

11 ,646 ,230

Administration
Rehabilitation Services:

Case Services
Counseling , Guidance and Placement

9 ,446 ,132
11 ,374,108

Disability Determination Program

16,961 ,490

Other:

Assistive Technology
Em ployment Attendant Care Program
Benefits Planning
Independent Living
Medicaid Infrastructure Grant

Older Blind (VISIONS)
Randolph-Sheppard
Recreation
Ron Yost Personal Assistance Fund
Staff Development

Supported Employment
Supported Empl oyment Extended Services
Traumatic Brain Inj ury
Workshop Development
Total Expenditures

420,691
187,052
251 ,746
693,707
526,813
172,001
237 , 172
107,526
400,000
76,684
233, 139
119,032
118,600
1,810,407
54,782,530

Classification of Expenditures
Personal Services
C urrent Expense
Repairs & Alterations
Equipment
Grants
Purchased Case Services

Total
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26,407,699
7 ,294 ,072
306,910
514,523
5 ,638 ,545
14,620 ,781
54,782,530

Contact DRS
DRS State Ofﬁce
State Capitol
P.O. Box 50890
Charleston, WV 25305
304-766-4600

Huntington High School
Highlander Way
Huntington, WV 25701
304-528-6511

Prestera Center
3375 U.S. Rt. 60 E
Huntington, WV 25705
304-399-7768

Keyser Branch Ofﬁce
603 Locust Street
Keyser, WV 26726
304-788-2313 or 301-777-0787

Princeton Branch Ofﬁce
195 Davis Street
Princeton, WV 24740
304-425-1256

Cabell Midland High School
2300 US Route 60 East
Ona, WV 25545
304-743-7496

Lewisburg Branch Ofﬁce
Suite 105
777 North Jefferson Street
Lewisburg, WV 24901
304-647-7515

Putnam County Branch Ofﬁce
WorkForce Building
Space #20, Putnam Village
Hurricane, WV 25560
304-993-7116

Charleston District
P.O. Box 547
Institute, WV 25112
304-766-2634

Logan Branch Ofﬁce
216 Dingess Street
Logan, WV 25601
304-792-7060

Disability Determination Section
Charleston
500 Quarrier Street, Suite 500
Charleston, WV 25301
304-343-5055

Marshall University
Prichard Hall, Room 113
Huntington, WV 25755
304-696-2394

Romney Branch Ofﬁce
WV Schools for the Deaf & Blind
P.O. Box 943
Romney, WV 26757
304-822-3957
304-822-3233

Beckley District
800 New River Town Center
Beckley, WV 25801
304-256-6900

Disability Determination Section
Clarksburg
Federal Center
320 West Pike Street, Suite 120
Clarksburg, WV 26301
304-624-0200
Clarksburg District
107 Cambridge Place
Bridgeport, WV 26330
304-842-2951
Elkins Branch Ofﬁce
1025 North Randolph Avenue
Elkins, WV 26241
304-637-0205
Fairmont Branch Ofﬁce
Veterans Square
320 Adams Street, Suite 106
Fairmont, WV 26554
304-367-2714
Fayetteville Branch Ofﬁce
217 West Maple Avenue
Fayetteville, WV 25840
304-574-0961
Huntington District
2699 Park Ave., Suite 200
Huntington, WV 25704
304-528-5585

Martinsburg District
891 Auto Parts Place, Suite 131
Martinsburg, WV 25403
304-267-0005 or 304-267-0009
Mooreﬁeld Branch Ofﬁce
1929-1 State Road 55, Suite 217
Mooreﬁeld, WV 26836
304-538-2701
Morgantown Branch Ofﬁce
124 South High Street
Morgantown, WV 26501
304-285-3155
Mullens Branch Ofﬁce
316 Howard Avenue
Mullens, WV 25882
304-294-5653
Parkersburg Branch Ofﬁce
State Ofﬁce Bldg.
400 5th Street
Parkersburg, WV 26101
304-420-4580
Parkersburg South High School
1511 Blizzard Drive
Parkersburg, WV 26101
304-420-4916
Point Pleasant Branch Ofﬁce
209 5th Street
Point Pleasant, WV 25550
304-675-0867

Sistersville Branch Ofﬁce
714 Wells Street
Sistersville, WV 26175
304-652-2354
Spencer Branch Ofﬁce
321 Market Street
Spencer, WV 25276
304-927-0954
Summersville Branch Ofﬁce
830 Northside Drive, Suite 113
Summersville, WV 26651
304-872-0813
Weirton Branch Ofﬁce
100 Municipal Plaza, Suite 200
Weirton, WV 26062
304-723-5311
Welch Branch Ofﬁce
110 Park Avenue
Welch, WV 24801
304-436-3175
Weston Branch Ofﬁce
100 Market Place Plaza, Suite 3B
Weston, WV 26452
304-269-0547
Wheeling District
Central Union Building
40 14th Street, Suite 102
Wheeling, WV 26003
304-238-1092

