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Welcome
Dear Colleagues:
The Office of Secretary of Education and the Arts and the West Virginia Division of
Rehabilitation Services (DRS) are pleased to present this 2016 Annual Report, Investing in
Futures. We are proud of the accomplishments reflected herein, and the DRS mission of enabling
and empowering individuals with disabilities to work and to live independently.
This report illustrates how DRS programs and services are not only an investment in West
Virginia’s citizens with disabilities, but they are an investment in the economic development of
our great state!
In fiscal year 2016, DRS and its valued employees provided vocational rehabilitation services
to 12,553 West Virginians with disabilities. Those services are stepping stones that ultimately
empower people with disabilities in their quest to work and thrive as productive, self-sufficient
community members.
Gayle C. Manchin
Cabinet Secretary
Office of Secretary of Education and the Arts

We acknowledge with pride the 1,803 determined individuals who, after receiving services
from DRS, secured employment during the past year. These new on-the-job citizens represent
the powerful impact of vocational rehabilitation with an average increase in estimated annual
earnings of 204 percent!
This report highlights the essential partnerships that assist DRS in serving West Virginians with
disabilities. These include the federally mandated partnership with WorkForce West Virginia and
West Virginia Adult Education, as well as strong relationships with secondary and postsecondary
schools, Community Rehabilitation Programs, the Statewide Independent Living Council and
the State Rehabilitation Council.
This report also emphasizes how the vital partnerships developed with West Virginia
employers play a crucial role in empowering people with disabilities to work.
Through continued investment of resources for positive change, DRS is assisting West
Virginians with disabilities in achieving successful, integrated employment and better lives.

Marijane K. Waldron
Director
Division of Rehabilitation Services
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Mission

To enable and empower
individuals with disabilities
to work and to live independently
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Highlights
Vocational Rehabilitation Program

Disability Determination Section

•

12,553 individuals with disabilities served

•

Cleared 43,109 disability claims

•

1,803 successfully rehabilitated into employment

•

•

95 percent of individuals served had significant
disabilities

Met Social Security Administration’s priority goal in the
Continuing Disability Review case workload

•

Assisted other states with over 1,600 claims

•

204 percent increase in average annual earnings due
to rehabilitation services

•

•

Spent more than $11.1 million in tuition and
other college expenses, helping 2,366 students get
the education needed to meet their work-related
educational goals

Credentialed all employees and contractors through
an extensive, multi-step federal background check
process

•

Hired and trained 18 new staff members, including 14
disability evaluation specialists

•

Partnered with the Social Security Administration,
Office of the Inspector General and the West Virginia
Attorney General to establish, staff and train a
Cooperative Disability Investigation Unit in Charleston,
and made 108 referrals to the unit, 64 of which were
accepted for potential investigation

•

Met all required federal benchmarks for program
evaluation standards and performance indicators

•

Developed and submitted the first Unified State Plan
to the U.S. Departments of Labor and Education in
collaboration with core partners of WorkForce West
Virginia and West Virginia Adult Education

skills

Solutions

customers

quality SUCCESS

leadership

Performance
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Customer Service Delivery
Through our statewide field services program,
one-on-one effective personal service is what clients
receive from DRS. In 31 offices across the state, DRS
rehabilitation counselors carefully evaluate clients’
skills and interests. Vocational success is achieved by
providing the services and comprehensive support
each client needs to meet his or her employment goal.

Districts and
Branch Offices
Hancock

Brooke

DRS employs approximately 115 extensively trained
vocational rehabilitation counselors who work
directly with individuals with disabilities throughout
the vocational rehabilitation process. Vocational
rehabilitation counselors are required to meet a
stringent certification criterion.
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Randolph
Pendleton

Lincoln

Mingo

Tucker
Hardy

Braxton

Roane

Su

Mercer

Monroe

Berkeley
Hampshire

Grant

Lewis

Jackson

Wayne

Mineral

Taylor

Ritchie

Wirt

Cabell

Morgan

Marion

Tyler

Each of the field offices has a supervisor who, in
addition to providing leadership and guidance to
employees, takes the lead in developing partnerships
with area employers, workforce centers, schools and
other public and private service agencies within the
community.
Through our statewide quality assurance program,
DRS strives to ensure that the same level of high
quality services is delivered to individuals with
disabilities throughout West Virginia. Quality
assurance specialists work in each DRS district, and
as a team, to develop client services policy, review
casework practices, assure consistent interpretation
of policy throughout the state and provide training on
policy and casework.

Monongalia

Wetzel

Jefferson

Steps to Success
The vocational rehabilitation process begins when
an individual applies for DRS services. An application
is completed and an intake interview is held to explore
the individual’s medical, social, financial, educational
and vocational experiences. This is an opportunity to
explore the applicant’s skills, abilities and interests
and to understand his or her specific vocational
rehabilitation needs. Further assessment of the
individual’s employment barriers is conducted when
necessary to establish eligibility for services.

Vocational Rehabilitation Process
Success!
Case Closed
Follow-up

Employment Secured
Once eligibility is established, the client and his or
her vocational rehabilitation counselor work together
to develop an individualized plan for employment
Provision of Services
(IPE). This plan describes the services that will
be needed so the individual can reach his or her
employment goal.
Individualized Plan for Employment
Each IPE is tailored to assure the client receives the
services necessary to achieve his or her goals. The
anticipated outcome of the individual’s vocational
Eligibility
rehabilitation program is competitive employment in
a career of the individual’s choice.
Assessment
Depending on the services needed, the individual’s
involvement with DRS can last anywhere from a few
months to several years.

Follow-up services are provided by the rehabilitation
counselor to assure that the individual’s employment
is stable and satisfactory. Advocacy and support
Application
services are available through the Client Assistance
Program throughout the term of the individual’s
involvement with DRS.

Intake

Steps to Success

•

Vocational counseling and guidance is
provided directly by a vocational
rehabilitation counselor during the
client’s plan of services to accomplish
a variety of objectives leading to successful
employment.
Training services may be provided to
meet the employment goal and may
include vocational training, college
or other academic training, personal and
vocational adjustment training, job
coaching, on-the-job training, job-seeking
skills training, as well as books, tools and
other training materials.

Vocational
Assessment

Job Placement

Training
trial work
experience

Supported
Employment

on-the-job training

Job
Skills

•

Rehabilitation technology services may
include assistive technology devices, driver
evaluation and education services,
assistive technology services and
rehabilitation engineering services to
address barriers encountered
by an individual in obtaining or retaining
employment.

•

Physical and mental therapeutic
services may be provided to correct or
substantially modify an individual’s
physical or mental condition.

•

Specialized services for individuals who
are blind, deaf and deaf-blind may include
orientation and mobility training,
interpreter services, note-taking services
and reader services.

•

Placement services may be provided to
assist an individual with a disability to find
adequate and suitable employment in his
or her chosen field.

•

Support services such as maintenance,
transportation assistance, personal care
assistance and services to family members
may be provided, if necessary.

•

Post-employment services may be
provided to previously rehabilitated
individuals when needed to maintain
or regain suitable employment.

Work-related services
Rehabilitation
engineering

•

Evaluation and diagnostic services may
be provided to determine eligibility
and the services needed for the individual
to become employed.

Vocational counseling

•

Job Exploration

DRS services include:

evaluation

To help people with disabilities achieve their
employment goals, DRS is able to provide
a variety of services to eligible individuals.
The client and the vocational rehabilitation
counselor work together to determine
the necessary and appropriate services to
enable the client to meet his or her identified
employment goal. The services provided
to any eligible person are determined by
his or her unique employment barriers,
chosen employment goal and individual
circumstances.

Assistive Technology

Available Services

Pre-employment
transition services
college assistance

Job Shadowing

Post-employment
services Education

Workplace accommodations
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Nathan Rohrbaugh – Martinsburg District Success Story
Geological Engineer

Quiet and reserved, Nathan Rohrbaugh is as
strong and unbreakable as a rock, which ironically,
is what he chose as his life’s work.
Growing up on a small farm in the eastern
panhandle, he spent his time as a child outdoors
on the farm, collecting rocks and exploring the
wilderness.
After graduating from Keyser High School in
2002, Rohrbaugh enlisted in the U.S. Army, a
decision heavily influenced by the September 11
terrorist attacks.
He started out in Fort Benning, but ultimately
ended up in Iraq.
“Pretty much my entire time in the military
was the beginning of the second part of the war,
starting with north Iraq – so most of my time was
spent either preparing for combat or actually
participating, and that sums up my entire Army
career,” explained Rohrbaugh.
Rohrbaugh was stationed a little northeast of
Baghdad in 2005 when the true reality of war hit
him.
“I was leading a team down an alley on foot
one night, and a bomb blew up on us, and my
entire team was pretty much wiped out,” said
Rohrbaugh. “Luckily no one was killed – but two
out of the three of us needed to be medevacked,
and I was actually shot after the bomb went off. We
all suffered shrapnel wounds. I had shrapnel to my
leg and my arm – a bullet through my shoulder.”
Rohrbaugh was hospitalized overseas before he
made it back to the United States. He spent several
months going through intensive physical therapy
to learn how to walk again and to learn how to use
his arm again.

He ultimately made it back to his parent’s
house near Keyser, where Rohrbaugh had to
begin adjusting to the changes relating to his new
injuries and to being a civilian again.
Rohrbaugh certainly did not let his new injuries
stop him. He went back to school and earned an
associate degree in geology from Potomac State
College. He went on to Marshall University in 2008,
where he received college assistance from both
DRS and the Veterans’ Administration.
Rohrbaugh earned his Bachelor of Science in
geology from Marshall in 2011. But, in looking for
work, he was competing for jobs with people who
had higher degrees, and Rohrbaugh knew that he
could not adequately compete in the field so he
decided to further his education.
At Missouri University of Science and
Technology, Rohrbaugh was pursuing a master’s
in geological engineering, but needed a bachelor’s
degree in the field to get his professional
engineering license. So he started taking
undergraduate classes to get the bachelor’s
degree he was lacking.
Ironically, Rohrbaugh earned his master’s
degree in geological engineering in 2015 before
completing his bachelor’s degree in the same field.
In 2014, Rohrbaugh successfully earned a
student trainee position with the U.S. Army Corps
of Engineers in St. Louis. This eventually became a
full-time position for him.
Rohrbaugh is a geological engineer, and the best
part of his job is that he is not completely sure
what he will be doing on a daily basis. He can do
fieldwork for two weeks in New Mexico and then
be back in the office in Missouri for two weeks.
8

Rohrbaugh admits that his injuries changed
everything in his life, but now he strives to make
the most out of every day. His biggest challenge so
far has been adjusting to civilian life, but he credits
his military discipline for giving him his “inner
push” and for keeping him from giving up when
things are difficult for him.
Rohrbaugh is very proud of his service to his
country, but is very humble about being a war
hero. “Serving my country has been one of the
most cherished moments,” said Rohrbaugh.

Program Data
Economic Impact
of Vocational Rehabilitation Services

West Virginians
served by
district

204
percent
increase
in total
estimated
average
earnings

1,831

1,551

1,541

2,209

$43,267,237

2,657

After
rehabilitation

2,764

Total served
12,553

Districts

$14,239,316
At referral
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Charleston – 2,209

Beckley – 2,657

Clarksburg – 1,541

Huntington – 2,764

Wheeling – 1,831

Martinsburg – 1,551

Educational Attainment of Individuals Vocationally Rehabilitated
Education

At Application

At Closure

No formal schooling
Elementary education, grades 1-8
Secondary education, grades 9-12
Special education certificate

0
19
541
90

0
15
60
53

High school graduate or GED
Postsecondary education, no degree
Associate’s degree
Bachelor’s degree
Master’s degree
Degree above a Master’s
Vocational/Technical certificate or license
Occupational credential beyond undergraduate degree work
Occupational credential beyond graduate degree work

515
275
117
113
45
8
80
0
0

514
229
200
358
73
18
279
3
1

Todd Parrish (center) works as a production
group leader at Toyota Manufacturing of
West Virginia. DRS helped him regain
independence and return to his job after
a major medical incident left him with the
life-altering disability of quadriplegia.
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Age, Gender and Race of Individuals Vocationally Rehabilitated
Gender

Male
910

Race
White

1,664

Black or African American

102

American Indian or Alaska Native

19

Asian or Pacific Islander

11

Hispanic or Latino

7
11

Female
893

Occupations of Individuals Vocationally Rehabilitated
Office and Administrative Support

211

Production

158

Sales and Related

152

Transportation and Material Moving

127

Building, Grounds Cleaning and Maintenance

109

Management

108

Food Preparation and Serving Related

119

Healthcare Practitioners and Technical

155

Healthcare Support

121

Personal Care and Service

107

Construction and Extraction

43

Education, Training and Library

93

Installation, Maintenance and Repair

59

Community and Social Services

67

Protective Service

35

Business and Financial Operations

27

Architecture and Engineering

27

Arts, Design, Entertainment, Sports and Media

20

Computer and Mathematical

21

Farming, Fishing and Forestry

5

Life, Physical and Social Science

23

Legal

13

Military Specific

2

Randolph-Sheppard Vending Facility Operator

1
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Tiffany Fields works as a registered nurse
at Summersville Regional Medical Center.
Diagnosed with diabetes at the age of 9,
Tiffany was insecure about pursuing higher
education. DRS helped guide her through
the college application process and assisted
with her college expenses so she could earn
her nursing degree.

Referral Sources of Individuals Vocationally Rehabilitated
Self-Referral
Educational Institutions (Elementary/Secondary)
Educational Institutions (Postsecondary)

559
496
107

Medical Health Providers
Community Rehabilitation Programs
One-Stop Employment/Training Centers
Family/Friends
Mental Health Provider
Department of Corrections/Juvenile Justice
Social Security Administration
Other Sources

232
47
26
102
48
6
7
173

Sara Harvey works as a dental hygienist for Amos Dental.
A spinal cord stroke left her paralyzed from the waist
down when she was 12 years old. DRS provided Sara with
college assistance at West Liberty University and taught
her to drive her vehicle with hand controls. She was also
assisted in her job search by a DRS employment specialist.

Primary Disability of Individuals Vocationally Rehabilitated
Physical Impairments
Hearing/Communicative Impairments
Visual Impairments
Cognitive Impairments

464
414
55
464

Psychological Impairments

406
13

Performance

Performance Standards and Evaluation Indicators
DRS is expected to annually meet
program evaluation standards and
performance indicators established
by the federal Rehabilitation Services
Administration. To successfully meet
these requirements, DRS must pass four
of the six employment outcome indicators
(Indicators 1.1 to 1.6) and pass two of the
three primary indicators (Indicators 1.3,
1.4 and 1.5). DRS must also pass the equal
access indicator (Indicator 2.1).
Fiscal year 2016 data shows that
DRS exceeded the required federal
benchmarks. Federal performance
requirements assure a trend of successful
employment outcomes for West Virginians
with disabilities, benefiting taxpayers and
rehabilitation clients alike.
Evaluation Standard 1 – Employment
Outcomes. DRS assists eligible
individuals to obtain, maintain or regain
high-quality employment.
Performance Indicator 1.1 — Change in
Employment Outcomes
The number of individuals who achieved
an employment outcome in the current
year must equal or exceed the number
from the previous year. (Federal
Requirement – equal to or greater than
prior year)
FY 2016 – 1,803
FY 2015 – 2,090

FY 2014 – 2,589
FY 2013 – 3,831

Performance Indicator 1.2 — Percent of
Employment Outcomes

earnings of all employed individuals in the
state. (Federal Requirement – Ratio of .52)

The percentage of individuals exiting the
program during the current year who have
achieved an employment outcome after
receiving services. (Federal Requirement –
55.8%)

FY 2016 – .66
FY 2015 – .63

FY 2016 – 54.4%
FY 2015 – 58.0%

FY 2014 – 68.1%
FY 2013 – 75.4%

Performance Indicator 1.3 —
Competitive Employment Outcomes
The percentage of individuals who
achieved an employment outcome and
are earning at least the minimum wage.
(Federal Requirement – 72.6%)
FY 2016 – 100%
FY 2015 – 99.8%

FY 2014 – 99.7%
FY 2013 – 98.4%

Performance Indicator 1.4 —
Significance of Disability
Of those earning at least the minimum
wage, the percentage who have significant
disabilities. (Federal Requirement – 62.4%)
FY 2016 – 83.3%
FY 2015 – 86.7%

FY 2014 – 85.2%
FY 2013 – 82.1%

Performance Indicator 1.5 — Earnings
Ratio
The ratio of the average hourly earnings
of all individuals earning at least the
minimum wage to the average hourly
14

FY 2014 – .65
FY 2013 – .68

Performance Indicator 1.6 — SelfSupport
Of those earning at least the minimum
wage, the difference in the percentage of
individuals who at program entry reported
their income as the largest single source of
support, and the percentage that reported
their personal income as the largest
single source of support at program exit.
(Federal Requirement – 53% mathematical
differences)
FY 2016 – 56.0%
FY 2015 – 52.0%

FY 2014 – 43.4%
FY 2013 – 36.8%

Evaluation Standard 2 – Equal Access
to Services. DRS must ensure that
individuals from minority backgrounds
have equal access to services.
Performance Indicator 2.1 — Minority
Background Service Rate
The service rate for individuals with
disabilities from minority backgrounds
as a ratio to the service rate for all nonminorities with disabilities. (Federal
Requirement – Ratio of .80)
FY 2016 – .893
FY 2015 – .883

FY 2014 – .845
FY 2013 – .828

Todd Parrish – Charleston District Success Story
Production Group Leader

Todd Parrish started working when he was 15,
and a strong work ethic drove him to succeed and
advance during his career.
He’s proud of the fact that he’s always had a job
and that he has continually secured better jobs as
his life progressed. Parrish has worked at jobs that
include a small manufacturing company and at
UPS, where he worked as a part-time loader and
delivery person, and ultimately as a supervisor.
Parrish was born in Ripley, where he has lived
most of his life. He graduated from Ripley High
School in 1985. He put himself through school at
Marshall University, graduating with a business
management associate degree in 1992 and
completed a Regents Bachelor of Arts in 2005. He
also served his country in the U.S. Army Reserve.
In 1999, Parrish began working at Toyota
Manufacturing of West Virginia, starting as a
conveyance team member. As a result of his hard
work, he was promoted to a team leader and then
eventually moved into a group leader role.
As production group leader, Parrish was
responsible for leading 35 team members and
managing daily conveyance activities for the
manufacturing plant.
Parrish’s other responsibilities included safety,
quality, cost, production, environmental and
human development.
In 2013, a major medical incident changed
Parrish’s life forever. He had a cavernous
malformation in his spinal cord, which resulted
in quadriplegia. The incident left him paralyzed
from his mid-chest down to his legs. According to
Parrish, he has full use of his arms and his right
hand, and limited use of his left hand.

The life-altering disability left Parrish unable to
work for approximately two years. “The disability
changed everything for me and for my family,”
said Parrish. “There was a lot of uncertainty in the
two-year period, [not] knowing if I would be able to
come back to work or what I would be able to do.”
But Parrish used his family as motivation. He had
always been able to provide for them and he had
never quit anything in his life. And he wasn’t going
to quit now.
A coworker told Parrish about the DRS, where
he sought assistance to help him regain his
independence and ultimately go back to work at
Toyota Manufacturing.
DRS provided home, vehicle and worksite
evaluations to determine services that would be
beneficial to help Parrish prepare for his work day,
commute to and from work and complete his daily
work tasks safely and efficiently.
For Parrish, his biggest challenge was getting his
self-confidence back – believing that he could still
do things.
With DRS assistance, Parrish’s vehicle was
modified to accommodate his disability and he
learned to drive using hand controls, allowing him
the freedom to get to and from work.
Throughout his life, Parrish has had a lot of
support and encouragement. His father taught
him the importance of a strong work ethic. His wife
encouraged him to seek employment at Toyota
and stood behind him during his health crisis and
the uncertainty that came along with the new
disability. His friends motivated him to better
himself.
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For Parrish, the most rewarding part of his job is
seeing the people that he leads succeed at work.
Professionally, he wants to continue working
and performing at his current level. “The past year
since I’ve been back, it’s been the best year both
statistically within the goals I’ve set for myself and
that the company has set for us,” said Parrish. “And
also from a psychological standpoint – it’s very
rewarding to be able to do this again.”

Programs and Services
Transition Program

A successful and seamless transition from high school into
appropriate vocational training, postsecondary education
or employment is the goal of the transition program.
DRS maintains cooperative agreements with the state
Board of Education, each of the 55 county school systems
and the West Virginia Schools for the Deaf and the Blind to
ensure effective collaboration for school-aged youth with
disabilities.
RESULTS
Comprehensive vocational rehabilitation services and
careful planning that involved students, their families and
school personnel garnered the following results:
•

6,967 students (ages 16 to 21) with disabilities
served, which is 56 percent of the total number of
individuals served by DRS.

PRE-EMPLOYMENT TRANSITION SERVICES
Since the enactment of Workforce Innovation and Opportunity Act (WIOA), DRS has focused
on expanding its transition program by providing pre-employment transition services (PreETS) to high school students with disabilities starting in the 10th grade. There are 44 Pre-ETS
counselors assigned to work solely with high school students with disabilities throughout the
state. Upon a client’s exit from high school, a transition counselor is assigned to the case.
Pre-ETS are mandated under WIOA and include the following:
•

Job exploration counseling

•

Work-based learning experiences, which may include in-school or after-school
opportunities or experience outside the traditional school setting (including internships),
that are provided in an integrated environment to the maximum extent possible

•

Counseling on opportunities for enrollment in comprehensive transition or
postsecondary educational programs at institutions of higher education

•

Workplace readiness training to develop social skills and independent living
Instruction in self-advocacy, which may include peer mentoring

•

5,022 transition students were referred directly from
schools to DRS.

•

•

2,317 students with disabilities developed
individualized plans for employment.

PATHWAYS TO THE FUTURE

•

723 transition clients gained employment, which is
40 percent of the total number of rehabilitation
closures.

INITIATIVES
DRS implemented the Pathways to the Future program, which has launched an Internet
resource center that provides direct information and services to students with disabilities
and their families in order to help those students transition from high school and prepare for
employment. The online resource center focuses on transition planning:

COLLEGE EDUCATION SERVICES

•

Career Planning – jobs, interest, skills, experience

A college education provides increased opportunities for
vocational success and independent living. DRS counselors
are assigned liaison responsibilities with public and private
colleges and universities throughout West Virginia.

•

Education Planning – training, financial aid, postsecondary education, prerequisites

•

Independent Living – habitation, money management, transportation

•

•

Assisted 2,366 students with college education
services they needed to meet their work-related
educational goals.
Authorized expenditures of more than $11.1 million in
tuition and other college expenses.

The website, pathwayswv.org, also provides resources for teachers, service providers,
partners and employers.
CAREER EXPLORATION OPPORTUNITY SUMMITS
DRS held Career Exploration Opportunity Summits across the state in June 2016. The
weeklong summits provided tools and information to support students in obtaining longterm career success.
16

Sara Harvey – Wheeling District Success Story
Dental Hygienist

Sara Harvey is a pleasant, determined and hardworking young woman. She’s also a tremendous
advocate for people with disabilities – just by being
her.
Harvey grew up in Wheeling, where she was
very active and involved in sports like gymnastics,
cheerleading, basketball and soccer. Her mother
was a nurse, and Harvey knew that she wanted to
get involved in the medical field, where she could
help people.
This goal was further cemented after a spinal
cord stroke left her paralyzed from the waist down
at the age of 12. The frequent hospitalizations and
doctors’ visits after her injury only strengthened
her desire to work in the medical field as she got
older.
Harvey’s injury occurred at a difficult time.
She was just entering the seventh grade – a time
fraught with change and adjustment.
“At first, it was hard to get used to,” explained
Sara, “but, being in middle school, you are already
going through so many changes. So you are
adapting to plenty of things all at once. So it was
just another obstacle for me.” She was pleasantly
surprised when her classmates really didn’t treat
her any differently than they had before her
disability.
While attending Bishop Donahue High School,
Harvey reached out to the DRS after a vocational
rehabilitation counselor presented to her senior
class. Working with DRS, Harvey chose to attend
West Liberty University, where she ultimately
enrolled in and was accepted to the school’s
dental hygiene program.

DRS provided Harvey with college assistance, as
well as accommodated and taught her to drive her
vehicle with hand controls.
After graduating from West Liberty in 2014,
Harvey started her job search with DRS assistance.
Her vocational rehabilitation counselor and a DRS
employment specialist helped her through that
long process.
It took Harvey eight months to find a permanent
job close to home. During that time, she did
temporary work for some dental offices.
According to her DRS counselor, Harvey is not a
quitter.
Harvey ultimately landed a job at Amos Dental in
Washington, Pennsylvania.
Harvey works as a dental hygienist for Dr. Amos.
Working from her wheelchair, Harvey performs the
same work as any other hygienist.
“A day in the life of a hygienist,” Harvey
explained. “You are responsible for setting up your
room, making sure you have all your instruments
ready, everything ready for your prophylaxis
that you are going to be doing for your patients,
x-ray equipment. You are also responsible for
sterilization and cleaning up after your patients are
finished and setting up for your next ones.”
Accommodations for Harvey to do her job have
been minimal. DRS purchased a cordless hand
piece for prophylaxis polishing and Dr. Amos
purchased two micro switches to help Harvey
control the water scaler, a teeth cleansing device,
with her hands instead of with a foot pedal. This
accommodation cost him $20.
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Patients have reacted to her differently.
Some are curious about her disability and the
wheelchair. Others have been doubtful about her
capabilities. She uses these opportunities to try
and increase awareness about her disability and
her skills.
Harvey is most proud of obtaining her college
degree and she’s happy where she is.

Employer Services Program
DRS’ team of employment specialists work closely with local employers
to help them to determine their workforce needs and then relay current and
future job openings to our vocational rehabilitation clients and counselors.

recruitment trends. By staying up-to-date on national recruiting and
hiring trends, DRS is able to assist clients with remaining competitive
in the job market, which improves their chances of finding a job, boosts
their visibility to maximize their career opportunities and increases their
competitive advantage.

The DRS employment specialists routinely visit with employers
throughout the state. As a result, our clients have real-time labor market
information that will assist them in planning their careers. Employers share
information about current and future job openings, which allows DRS
counselors to better inform clients about occupations that are currently in
demand and the necessary skills to obtain jobs in those fields.

To better serve youth with disabilities, DRS employment specialists
also received training from The Center for Work Ethic Development
to become certified work ethic instructors. This training ensures an
understanding of workplace ethics, sometimes referred to as soft skills.
Employment specialists are able to assist students with disabilities in
understanding how to make a good first impression, grasping the concept
of interpersonal skills, and increasing their awareness of what employers
look for and consider when they hire and promote employees.

In fiscal year 2016, DRS employment specialists made 1,093 employer
visits, where they provided employers with solutions in the areas of staffing,
education, job retention of employees who have developed a disability, and
ensuring their business is accessible to employees, as well as to customers.

The DRS employment specialists also work to recruit local employers
who will provide job shadowing experiences for students with disabilities.
Currently, they have more than 60 employers willing to provide these
opportunities for students in a variety of occupations.

Continuing education and training for DRS employment specialists
ensures that they are providing quality services to clients. In 2016, these
employees received training from Human Resource Respond on employer

Rehabilitation Technology Services
The rehabilitation technology unit travels statewide to
provide services to improve DRS clients’ independence in the
workplace, home and community. This unit consists of a group of
experienced engineers, computer specialists, driving instructors
and technicians who specialize in job accommodations, customdesigned assistive technology, product fabrication and driver
education.
•

Served 564 people, providing 977 services which included
101 rehabilitation engineering services, 461 assistive
technology services, 357 driver rehabilitation services and 58
environmental modification services.
Devin Wanner works as a public information specialist for the U.S. Forest Service. Devin was
born with a condition that caused his joints to not fully develop. DRS helped Devin get a new
wheelchair, allowing him to access the outdoor requirements of his job, and assisted him with
modifications to his truck, so that he can transport his chair and continue working.
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Devin Wanner – Clarksburg District Success Story
Public Affairs Specialist

One thing you can say about Devin Wanner is
that he has always been determined to work. And
that determination has led to his successful 24year career with the U.S. Forest Service.
Wanner was born with a condition called
arthrogryposis.
“Basically what that means is that none of my
joints fully formed, so I have limited flexion and
rotation in all my major joints,” explained Wanner.
“Basically elbow, knees, hips and pretty much
the whole gambit. So how that affects me is really
anything that a person without a disability can
reach or bend, I have very limited motion in those
areas. So growing up, it limited what my options
were and what a person can do.”
Wanner grew up on a dairy farm in northern
Pennsylvania and graduated from Elkland Area
High School in 1985. From there, he went on to
Edinboro University in Pennsylvania for about
two years, where he developed an interest in
environmental sciences and decided that he
wanted to major in wildlife biology.
Wanner had always been interested in the
outdoors, so he transferred to Colorado State
University to pursue a degree in the field and
graduated with a Bachelor of Science in 1991.
Due to his significant disability, Wanner
first sought services through the federal-state
vocational rehabilitation program when he was in
high school, where he received help transitioning
to college. He has continued to seek work-related
services through the vocational rehabilitation
program as he’s moved from state to state, again
receiving college assistance in Colorado and then
help with finding a job after graduation.

He secured his first U.S. Forest Service position
with Prescott National Forest in Arizona. A
vocational rehabilitation counselor helped Wanner
locate and apply for appropriate vacancies.
After he was hired in Arizona, they also helped
coordinate an evaluation to make sure the office
was accessible for him.
Wanner worked there for 12 years and then
transitioned to his current position as a public
affairs specialist in Morgantown with the
Northeastern Area, State and Private Forestry,
which is another division of the U.S. Forest Service.
His job responsibilities include providing all the
public affairs and communications needs for the
six Mid-Atlantic states and the District of Columbia,
which comprise the Northeastern Region of the
Forest Service.
Wanner moved to Morgantown in 2004 and was
doing well at his job. “At that particular time, I
was able to walk on crutches,” Wanner said, “but
after a few more years, I started having a few extra
health issues and needed to transition from using
crutches to using the wheelchair more.”
It was then that he connected with the DRS to
help him with some job-retention services. While
Wanner’s primary job responsibilities involve
working on a computer, where he writes press
releases and does media research, he is also
required to do some field work, and he needed
a wheelchair that would enable him to perform
those job requirements.
DRS helped Wanner with that and with vehicle
modifications to accommodate his new wheelchair
in order to enable him to continue getting to and
from work independently.
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Wanner likes the variety of work in his day-to-day
job and he believes that his curiosity helps him to
do better at his job.
Wanner believes his major accomplishment
has been completing high school and college
and being successful at his job despite the low
expectations people often had for him because
of his disability. He is grateful to his family for
always being supportive. And he also credits a
nurse, a teacher and a guidance counselor for
their encouragement, and for recognizing his
capabilities and for pushing him to work toward
his goals.

Career Exploration Opportunity Summits
The West Virginia Division of Rehabilitation Services (DRS) held Career
Exploration Opportunity Summits at seven locations across the state
during a two-week period in June, 2016. This DRS initiative is part of the
required Pre-Employment Training Services (Pre-ETS) activities under the
new Workforce Innovation and Opportunities Act (WIOA).
WIOA requires vocational rehabilitation agencies to set aside 15
percent of their federal funds to provide Pre-ETS services to students
with disabilities who are eligible or potentially eligible for vocational
rehabilitation services.
Pre-ETS services required by WIOA include job exploration counseling,
work-based learning experiences, counseling on opportunities for
enrollment in comprehensive transition or postsecondary educational
programs, workplace readiness training to develop social skills and
independent living, and instruction in self-advocacy.
The DRS-sponsored weeklong Career Exploration Opportunity Summits
provided tools and information to support students in obtaining long-term
career success. The curriculum included career planning and preparation,
self-assessments, completing job applications, interviewing skills, how to
dress for employment, work ethic, cell phone and internet safety and selfadvocacy.

The seven summits were conducted in Charleston, Huntington, Beckley,
Martinsburg, Wheeling, Clarksburg, and Welch by DRS’ employment
specialists, with 154 high school students attending.
The Clay Center’s “Power Your Future” mobile exhibit visited each summit
location during these two weeks. This unique exhibition on wheels uses
interactive games and activities to take visitors on a journey through the
exploration and extraction of natural gas, the engineering and technology of
processing it, and the many uses of this important natural resource.
Students participating in the summits earned $8.75 per hour while
attending the workshops and received valuable information to prepare them
for their future.
DRS received positive feedback from the participating students and their
parents. The most rewarding success of the summits was that the students
participating remained engaged and were genuinely invested in learning
experience.
DRS plans to expand this initiative to 10 locations during the summer of
2017.

Students participating in the weeklong summit in
Charleston learned valuable skills to help them
prepare for long-term career success, including
how to complete job applications, interviewing
skills, dressing for the workplace and so much
more.
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Community Rehabilitation Programs
The state network of Community Rehabilitation Programs (CRP) is critical
to the effective and efficient delivery of vocational rehabilitation services to
West Virginians with significant disabilities.

disabilities to achieve successful, integrated employment outcomes.
DRS continues to cultivate and expand the Student Transition to
Education Program (STEP) to directly assist transitioning youth with
obtaining needed CRP services.

DRS maintains strong working relationships with CRPs in West Virginia
that provide supported and direct employment, community-based
assessment, work skills assessment, job coach training, work adjustment
and/or life skills training. These services are commonly purchased by
DRS to assist individuals with significant disabilities to achieve successful
employment outcomes.

Two specially trained employees, one in northern West Virginia and the
other in the southern region, generate ongoing communication between
DRS and CRPs. They also address training needs for new CRPs and existing
CRP staff.
As required by the Workforce Investment Opportunity Act, DRS
established a new training program for individuals with disabilities who
work in programs covered under the U.S. Department of Labor’s SubMinimum Wage Certificate program. The training focused on ensuring
that these individuals are aware of the employment-related services
and supports that are available to enable individuals with disabilities
to explore, discover, experience and attain competitive integrated
employment. In 2016, CRP staff coordinated and delivered the training to
325 employees with disabilities at 10 different facilities throughout the
state.

There are 70 DRS-acknowledged CRPs with 115 total service locations
throughout West Virginia.
To better meet the needs of DRS and its clients, DRS works closely with
the CRPs and other local community providers to expand programs, such as
pre-vocational training, employment-readiness services and job coaching.
DRS has ongoing collaboration with the CRPs and other local community
providers to identify needs, available resources, training opportunities and
best practices to enable positive changes to assist West Virginians with

The Clay Center’s “Power Your Future”
mobile exhibit visited each Career
Exploration Opportunity Summit location.
Students gained hands-on experience
in exploring science, engineering and
technology.
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Sensory Specialty Unit Programs
BLIND AND VISUALLY IMPAIRED SERVICES

DEAF AND HARD OF HEARING SERVICES

DRS has specially trained rehabilitation counselors to meet
the vocational rehabilitation needs of people with blindness
and significant vision impairments.

DRS has specially trained rehabilitation
counselors to meet the vocational
rehabilitation needs of people who are deaf
and hard of hearing.

•

Served 489 people with blindness or significant vision
impairments.

•

56 individuals obtained or retained employment after
completing their vocational rehabilitation programs.

DRS offers individualized and intensive training to those
clients who need to learn skills to effectively compensate
and live independently with blindness or limited vision. This
training may include orientation and mobility, computer
literacy, assistive technology, Braille, individual counseling and
career development.
In addition to compensatory skills training, blind and visually
impaired clients may receive job training, job placement or
access technology to assist in training or to help them function
on the job.

•

•

Served 1,331 clients who listed hearing
impairments as their primary or secondary
disability, which included people who are
deaf or deaf-blind.
431 clients with hearing impairments
achieved their employment goals.

During 2016, two DRS rehabilitation
counselors for the deaf completed
comprehensive specialized training focused
on American Sign Language, audiology, deaf
culture and vocational aspects related to deaf/
hard of hearing individuals at Western Oregon
University.

INITIATIVES
In 2016, DRS and the West Virginia Department of Education partnered to host a Sensory Institute Training for
teachers, professionals, rehabilitation counselors, agencies and organizations that work specifically with students
with low incidence disabilities such as deafness/hard of hearing and helping these youth make the transition
towards further education and employment.
Concentrated efforts have been made to strengthen the partnership with the West Virginia Schools for the
Deaf and Blind in order to assist students with planning and preparing for their future after they graduate from
high school. This year, DRS collaborated with the School to host a “Meet Your Counselor Day,” which allowed the
specialized rehabilitation counselors to meet students in person and provide information on DRS programs and
services.
DRS also collaborated with the West Virginia Commission for the Deaf and Hard of Hearing to present a
panel discussion to Marshall University medical students. The panel represented individuals with blindness
and deafness to provide information to these future healthcare providers about how to locate sign language
interpreting services, as well as information about providing other disability-related accommodations for
individuals with these specific disabilities.
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VISIONS
DRS also administers and
operates the Visually Impaired
Seniors In-home Outreach
and Networking Services
(VISIONS) program, through an
independent living grant from the
federal Rehabilitation Services
Administration.
VISIONS serves individuals age 55
and older with permanent vision
loss. The purpose of the program
is to enable individuals to live as
independently as possible within
their home and community. Training
focuses on activities of daily
living such as identifying money,
using large print and maximizing
remaining vision. Low-vision
adaptive aids, including magnifiers,
writing equipment, talking watches
and large-button telephones, may
be provided to help individuals
become more self-sufficient.
Referrals to the Talking Book library
(audio books and Braille) may also
be made.
In fiscal year 2016, 392 consumers
were served statewide through the
VISIONS program.

Tiffany Fields – Beckley District Success Story
Registered Nurse

Tiffany Fields is no stranger to adversity. But,
through hard work and thoughtful decisionmaking processes, she faces her challenges with a
unique strength of character.
Fields, who grew up in Richwood, did not have
a typical childhood. She was sick most of the time
and was diagnosed with diabetes at the age of
nine. As a child, she secluded herself. She never
felt well and wanted to sleep most of the time.
She didn’t play with other children, and she didn’t
make a lot of friends.
During the hospitalization when Fields was
diagnosed, she could not be discharged until her
father learned how to give her insulin shots.
Growing up, Fields wanted to be a teacher, and
her most supportive teachers expected that of her.
But a real-life situation impacted her in a way that
made her change her mind.
“It was when I took care of my grandpa, when
he was sick with cancer, that I decided I was ready
to be a nurse,” she explained. “I realized that I had
some compassion for giving him care and that’s
whenever I decided I was going to change my
major and become a nurse.”
In school, Fields had her doubts about college.
No one in her family had been to college.
While in high school, a DRS vocational
rehabilitation counselor explained that she
had options when it came to her future and her
education.
Her DRS counselor helped to guide her through
the college application process and got her a
disability-related accommodation for her to take
the ACT test that helped her improve her scores.

Fields graduated from Richwood High in
2007. She went on to New River Community and
Technical College in Summersville, where she took
her prerequisite classes before transferring to
Bluefield State College.
DRS provided college financial assistance and
helped Fields with some of her transportation
expenses.
Her biggest challenge in getting her education
was her diabetes. Fields was always tired and
would sometimes stop and nap during the near
two-hour commute to and from her classes.
Fields’s first job was at Nicholas County Nursing
and Rehabilitation Center. Later, she worked as a
medical-surgical nurse in the intensive care unit
at Summersville Regional Medical Center. But, her
career led her back to where she started when she
was hired as the assistant director of nursing.
The next transition in her career was not planned
but was caused by a natural disaster.
Fields went to work on the morning of June 23,
2016, just like any other day. The day turned out
to be anything but typical. Rising waters forced
the evacuation of 95 patients from the nursing
facility. Due to the outstanding teamwork of the
staff, everyone made it through the harrowing
experience safely.
“I had just been there for three months,” Fields
explained, “and I was soaking up my day shift
job and really enjoying sleeping at night and my
blood sugar was starting to get better and all of
that was taken away and we had to give away all
our residents to other people. It was sad. So now
everybody is displaced, even employees.”
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Currently, Fields is working as a registered nurse
at Summersville Regional Medical Center, where
she is back on night shifts.
Fields really enjoys her work. She finds it
rewarding be able to teach patients how to better
handle their healthcare.
Fields continues to focus on her future. She
would like to have a family soon. She’s considering
adoption because of her ongoing health condition.

Behavioral Health and Corrections Program

Randolph-Sheppard Program

The Behavioral Health and Corrections program was established in 2014 to help DRS
better serve individuals with behavioral health conditions, as well as people with criminal
histories who have disabilities. The program continues its focus on collaborating with
other agencies in order to:

DRS serves as the State Licensing Agency for the
Randolph-Sheppard program in West Virginia. The
purpose of the federal Randolph-Sheppard Act and West
Virginia state law (WVC §18-10G) is to provide gainful
employment for individuals who are legally blind. In
carrying out the intent of Congress and the West Virginia
Legislature, the Randolph-Sheppard program promotes
economic opportunity and profitability through selfemployment for people who are legally blind.

•

provide information about DRS services to those who may make new client referrals
to DRS and to those who may be eligible for services through DRS and

•

obtain information and resources that DRS counselors can use to assist individuals
with mental health conditions and substance related disorders, as well as people with
disabilities who are involved in the criminal justice system, to achieve
their employment goals.

Through this program, DRS has continued its relationship with the Division of
Corrections’ Parole Services, and in fiscal year 2016, DRS received over 100 new client
referrals directly from parole officers. Cross-training efforts have continued resulting in
parole officers and vocational rehabilitation counselors being trained on best practices
in vocational rehabilitation and corrections. DRS has also worked with colleges who
might provide training to incarcerated individuals with disabilities and has participated in
resource fairs for inmates preparing for release at various correctional facilities across the
state.
DRS also continues to help curb the substance abuse epidemic through ongoing
participation in the Governor’s Substance Abuse Taskforce and various town hall
meetings across the state to gather and distribute information and resources, such as the
new HELP4WV 24/7 helpline to individuals in the vocational rehabilitation community.
Partnerships with the Bureau for Behavioral Health and Health Facilities are beneficial
to DRS staff and clients. DRS staff are aware of available Recovery Coach Academies that
clients in recovery can take advantage of in order to secure gainful employment as peer
support specialists, as well as the availability of drop-in centers that DRS clients may
need to utilize.
DRS maintains active participation on the Behavioral Health Planning Council. In order
to better serve individuals with psychosocial conditions, DRS works with experts in the
field of psychiatric rehabilitation. In 2016, DRS worked with the Center for Psychiatric
Rehabilitation at Boston University in an effort to bring in free, online technical assistance
in this field.
As part of the DRS commitment to creating career paths for youth with behavioral
health conditions, DRS worked with the Expanded School-Based Mental Health Steering
Team to promote the availability of DRS services and to provide training at the 2016
KidStrong Conference.
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The Randolph-Sheppard program provides training
in food service management to DRS clients who are
blind and who meet eligibility requirements under the
Randolph-Sheppard Act. These individuals are referred
to the Randolph Sheppard training program by DRS
rehabilitation counselors. Other services include upward
mobility training, in-service training, food service
training, maintenance of equipment and inventory
management.
Randolph-Sheppard vendors are self-employed and
must possess the aptitude and abilities required to
function as a business owner and manager.
The program provides services to 16 licensed, selfemployed blind vendors, providing concession services
to 223 governmental facilities throughout the state.
Average income for vendors in West Virginia for fiscal year
2016 was $61,336 with gross sales of $2.9 million.

Empower

Enable

ECONOMIC GROWTH

Income

Independence

Deeidra Beckett – Huntington District Success Story
Program Manager

Deeidra Beckett jokingly refers to herself as the
comeback kid. But her story is not a joking matter.
Originally from Philadelphia, Beckett ended up
in Dunbar, where she was involved in cheerleading,
track and church choir. She graduated from
Dunbar High School in 1988 and went on to
Marshall University at age 18 with an outstanding
black student scholarship.
Her college experience was fun at first. But
Beckett had developed a substance abuse problem
at age 17, and her first real dose of freedom only
intensified her problems. “I was here in Huntington
by myself, and I think it escalated my addiction
because I didn’t have any discipline, so I didn’t do
well,” explained Beckett.
She ended up moving back home to Dunbar.
Later, Beckett did earn a bachelor’s degree
in psychology from West Virginia State College,
but she bounced from job to job because of
her struggles with addiction. “I wasn’t able to
complete or use my education because of my
substance abuse,” she explained. “I would always
fall off and have to restart and restart, so I moved a
lot. It was just really an unstable life.”
Ultimately Beckett found her way back to
recovery, and she is holding strong. She went
through treatment at Prestera Services in
Huntington. From there, she was referred to DRS
when she was ready to begin seeking employment.
Working with DRS employment specialists,
Beckett was placed in an on-the-job training
program at Recovery Point of West Virginia, which
is a family of programs offering hope and the tools
of recovery to those who suffer from substance use
disorders.

Matt Boggs, Executive Director of Recovery
Point, explained that Beckett started as a recovery
coach but as she learned more about Recovery
Point at Her Place, a particular program providing
recovery assistance to women, she was ultimately
promoted to program manager.
Her responsibilities not only include working
with clients but also supervising a small staff,
overseeing the day-to-day operations of Her
Place, grant writing, administrative duties and
management responsibilities.
According to Beckett, finding her way back
to recovery is the most important thing she’s
done in her life. Without that, none of her
accomplishments would’ve been possible.
“Graduating, having an education, my daughter.
I have one child, and she is everything to me, and
when you have a substance abuse problem, you
can’t be a parent,” explained Beckett. “A lot of
people miss that opportunity, but I didn’t miss it.
I can still be a parent even though she’s 21. She’s
still my baby, and that is something that I’m so
grateful to be a part of her life.”
She’s proud of her accomplishments, and she’s
proud that she has goals set for the future. Beckett
was recently accepted into Marshall University’s
social work master’s degree program. Going back
to school after 16 years, she plans to work hard to
earn her degree and get her social worker license.
She’s also proud of her family life. She was
recently married to a husband who is very
supportive. But, her daughter means everything to
her.
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“My daughter is 21, and I have a home now, and
she can come and stay with me,” Beckett beams.
“She has her own room, even though she’s an
adult, and I can provide for her not only financially.
When she needs things, I can get those for her,
but emotionally I’m there for her. I can answer the
phone calls. She’s had struggles in her life, but I’m
able to be the mom and be the strong one and be
there for her.”

Disability Determination Section

Under contract with the Social Security Administration
(SSA), Disability Determination Section (DDS) makes eligibility
determinations on disability claims filed by West Virginians for
Social Security Disability Insurance (SSDI) and Supplemental
Security Income (SSI). SSA, which fully funds DDS, authorized $20.5
million to fund DDS for fiscal year 2016.

in greater systems security and protection via a two-step
authentication process for every person who accesses SSA’s
system.

DDS cleared 43,109 claims in fiscal year 2016. While DDS did not
realize projected receipts in initial claims, adjudications of this
workload still exceeded receipts by nearly 400 claims. In addition,
DDS met the established goal in the critical Continuing
Disability Review case workload, which was a priority for
SSA. DDS also assisted other states with over 1,600 claims.

DDS prepared for the elimination of the Single Decisionmaker
Pilot, which has been part of West Virginia DDS business process
for nearly two decades. This pilot, which trained and tenured
disability evaluation specialists to adjudicate certain types
of claims without the input of medical doctors or licensed
psychologists, was ended by a provision of the Bipartisan
Budget Act of 2015, requiring DDS to plan and implement
business process and staffing changes.

DDS hired and trained 18 new staff members in 2016, including
14 disability evaluation specialists. DDS employees worked over
13,000 hours of overtime during the year.

During fiscal year 2016, DDS partnered with SSA, the
Office of the Inspector General (OIG) and the West Virginia
Attorney General to establish, staff and train a Cooperative
Disability Investigation Unit (CDIU) in the Charleston DDS
office. This unit was established to assist in the detection
and prevention of fraud in the Social Security Disability
program. The unit became fully functional in the second
quarter of the year. For 2016, DDS made 108 referrals to
the CDIU, 64 of which were accepted for potential investigation.

SSDI and SSI disability benefits have a significant
economic impact for West Virginians with disabilities and
their families. In 2010, an estimated 170,000 disabled West
Virginians and 24,000 spouses and dependent children of
disabled workers received $2 billion in Social Security and/
or Supplemental Security Income payments based on disability or
blindness.

At the direction of SSA, DDS rolled out Homeland Security
Presidential Directive 12 (HSPD-12) in 2016. This directive involved
the credentialing of all DDS employees and contractors through an
extensive, multi-step federal background check process, to result

Individuals eligible for SSI disability payments also receive
Medicaid, and those eligible for Social Security disability payments
for more than 24 months receive Medicare. The $2 billion in cash
payments and the health insurance entitlement significantly affect
the state’s economy and the quality of life for recipients.
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Partnerships
WorkForce West Virginia
In 2014, the Workforce Innovation and Opportunity Act (WIOA) was
signed into law and established the formation of a coordinated workforce
development system, which consists of three core partners: Workforce
West Virginia, West Virginia Adult Education, and DRS. The workforce
development system is responsible for the integration of employment
services to West Virginians, particularly those with barriers to employment,
to increase their access to and opportunities for the employment,
education, training and support services they need to succeed in the labor
market.
In 2016, DRS, along with its core partners, WorkForce West Virginia and
West Virginia Adult Education, developed and submitted the Unified State
Plan to the U.S. Departments of Labor and Education. The State Plan
delineates the road ahead for West Virginia’s workforce
development system under WIOA, and how the
partnering agencies will navigate that road to ensure
that West Virginians, particularly those with barriers to
employment, are ready and able to enter and remain
in gainful employment.
Integration of the workforce development system,

•

Creation of a customer (individual and employer) driven approach,

•

Development of career pathways, and

•

Increase in opportunities for youth.

Provide integrated vocational rehabilitation services to West Virginians
with disabilities to enable them to attain a high school education or
greater;

•

Provide Pre–Employment Transition Services to students with
disabilities;

•

Improve access and availability of transportation options at the
community level for DRS consumers who need transportation assistance
to achieve or maintain competitive, integrated employment; and

•

Continue to build collaborative relationships with community providers
(including Community Rehabilitation Programs, Independent Living,
and other community providers) to enhance the availability of services
to DRS consumers.

During fiscal year 2016, the ICT continued its focus on expanding business
services teams so that all seven workforce regions can better serve
employers by coordinating visits and sharing resources. All DRS employment
specialists are members of those teams, and they offer their unique abilities
and expertise in helping individuals with disabilities to become employed
and self-sufficient.

DRS also identified five auxiliary goals in the Unified State Plan designed
specifically to improve the employability of individuals with disabilities:
•

Provide integrated vocational rehabilitation services to West Virginians
with disabilities to enable them to obtain competitive employment,
especially in occupations and careers within emerging industries
statewide;

DRS is also one of eight state agencies represented
on the Interagency Collaborative Team (ICT) of
WorkForce West Virginia. As the ICT identifies ways to
more effectively serve citizens seeking employment
and employers who need trained and qualified
workers, DRS involvement ensures that people with
disabilities are given due consideration.

As part of the Unified State Plan, four statewide goals were established:
•

•

DRS actively supports and assists WorkForce West Virginia in honoring
the commitment of seamless access to employment services for all citizens.
Formal agreements among DRS and its WorkForce partners specify how DRS
will contribute needed expertise, share costs and otherwise support the
WorkForce West Virginia infrastructure.
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State Rehabilitation Council
The West Virginia State Rehabilitation Council (SRC) is a federally
mandated partner with DRS and assists in the development of goals
and priorities, programs and policies. The SRC also
contributes toward the development of DRS’ State
Plan for Vocational Rehabilitation and Supported
Employment.

consultant and reports are disseminated to the federal Rehabilitation
Services Administration (RSA), the SRC and DRS staff.
Keeping abreast of national trends, trainings, legislative
agendas and innovative networking is vital to the
success of the SRC. To assure this aspect is met, the SRC
participates in the Council of State Administrators of
Vocational Rehabilitation (CSAVR) and is an active trainer
for the National Coalition of State Rehabilitation Councils
(NCSRC). The SRC executive director serves as the Region 3
liaison for the SRC and as vice chair of the NCSRC.

The SRC is responsible for reviewing and analyzing
the effectiveness and satisfaction of rehabilitation
services provided by DRS from information gathered
from the clients. The SRC conducts two consumer
satisfaction surveys, one of which targets youth with
disabilities who are transitioning from high school to postsecondary
education or employment and another that targets the remaining client
population, asking consumers to rate the effectiveness of services received
through DRS. This information is copulated by an independent

SRC members are appointed by the governor, according
to the provisions of the federal Rehabilitation Act Amendments of 1998
and are dedicated to helping ensure that people with disabilities identify
and achieve their individual vocational rehabilitation goals.

Statewide Independent Living Council
DRS contracts with the council to administer the Ron Yost Personal
Assistance Services Program, which reimburses West Virginians with
various disabilities an hourly rate to hire a personal
assistant to help them live independently.

In partnership with DRS, the Statewide Independent Living Council
is responsible for jointly planning and submitting the State Plan for
Independent Living (SPIL) every three years.
The council also monitors and evaluates the
implementation and effectiveness of the plan.

The council also conducts the Disability History Essay
Contest, which is open to all West Virginia high school
seniors. This is a collaborative initiative of DRS, the
Statewide Independent Living Council and the State
Rehabilitation Council.

The council’s mission is to ensure that people
with disabilities have access to community-based
resources that promote personal choice and
facilitate the fulfillment of their independent living
goals.

The governor appoints council members in accordance
with provisions of the federal Rehabilitation Act
Amendments of 1992 and the West Virginia Independent
Living Act of 2001.

The council, in cooperation with DRS and the
centers for independent living, coordinates an
annual survey of consumer satisfaction of all individuals who receive
independent living services. Through collaboration and systems advocacy,
the council works to ensure the development of appropriate services and
public policies affecting people with disabilities.
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Community Living Services Program

Consumer Affairs Committees

The Community Living Services Program (CLSP) assists eligible
individuals with disabilities to return to or remain in their homes and
communities by enabling them to function more independently.

DRS has five Consumer Affairs Committees that support its mission
by working to empower people with disabilities in making informed
choices and achieving equality of opportunity, meaningful employment,
independent living and economic and social self-sufficiency.

As provided in the West Virginia State Plan for Independent Living,
state and federal funds for this program provide services such as home
modifications, assistive devices and equipment, communication
services, vehicle modifications and durable medical equipment.

With local leadership, the Consumer Affairs Committees work
independently as concerned citizens to plan and carry out a wide
variety of activities in cooperation with community leaders in business,
government, healthcare, education and others. Committee activities
address a broad range of shared goals, including public awareness and
support for the rights, individual dignity, personal responsibility, full
inclusion, equal access, self-determination and community involvement
for all people with disabilities.

Under administrative oversight by DRS, in partnership with the
West Virginia Statewide Independent Living Council, CLSP services
are provided statewide through the four state-recognized centers for
independent living (CIL) in West Virginia: Appalachian CIL-Charleston,
Mountain State CIL-Beckley, Mountain State CIL-Huntington and
Northern West Virginia CIL-Morgantown.

DRS provides guidance, information and other resources to
committees statewide through its consumer affairs office and district
offices. Membership is open to anyone wishing to participate. All
members are volunteers, and all meetings are open to the public.

When requests are received for services, CIL employees make every
effort to locate needed resources, including donations by third parties. If
the necessary funds are not available, applicants are prioritized in order
of request and are served as funds are received. A total of 469 consumers
remained on waiting lists for CLSP services as of June 30, 2016, with a
projected average waiting time of at least two years.
In state fiscal year 2016, a total of 126 consumers completed CLSP
services and were successfully enabled to remain in their own homes. At
least 38 of the successful consumers were either diverted or transitioned
from nursing homes. CLSP services to those 38 consumers resulted in
estimated annual savings of $4 million in long-term care costs.
Deeidra Beckett works as a program manager for
Recovery Point of West Virginia. A substance use
disorder left Deeidra unable to complete her education
or maintain employment. After getting involved in
the recovery community, DRS helped her pursue
employment through placement in an on-the-job training
program at Recovery Point, which led to successful
employment and a promotion to her current position.
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Diversifying Perspectives Art Contest
and Exhibition
DRS, in partnership with the Office of Secretary of Education and the Arts and the West Virginia Division of Culture and History, sponsored the third annual
Diversifying Perspectives Art Contest and Exhibition. The contest and exhibition featured the artistic abilities of West Virginia artists with disabilities during
National Disability Employment Awareness Month and played an important role in bringing awareness to disability-related employment issues.

Award of Excellence

Award of Excellence

Lieselotte Heil
Alderson
Into the Woods
Watercolor

Kristie Garrison
Waverly
Peaceful Serenity
Mosaic Picture

Grand Exhibitor
Carli Ratliff
Oak Hill
Climbing to the Top
Mixed Media

Award of Excellence
Greg Siegwart
Wheeling
Texting
Prisma Pencil
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Financial Report
Source of Funds
State Appropriations
Federal Grants
Program Income
Special Revenue
Total Funds

13,508,040
55,478,316
482,471
1,008,296
$70,477,123

Classification of Expenditures

Expenditures by Program Category
Administration
Rehabilitation Services:

10,489,790

Case Services
Counseling, Guidance and Placement
Disability Determination Program
Other:
Employment Attendant Care Program
Benefits Planning
Independent Living
Older Blind (VISIONS)
Randolph-Sheppard Program
Ron Yost Personal Assistance Fund
Staff Development
Supported Employment
Supported Employment Extended Care
Workshop Development
Total Expenditures

22,933,155
11,626,804
19,268,255

Personal Services
Current Expense
Repairs and Alterations
Equipment
Grants
Purchased Case Services
Total

100,207
469,668
1,114,580
90,641
1,591,511
388,698
14,258
450,000
76,957
1,862,599
$70,477,123

Statement of Funds and Expenses for the year ended June 30, 2016
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28,565,266
12,415,286
28,262
34,212
4,163,349
25,270,748
$70,477,123

Contact Information
DRS Administrative Offices
107 Capitol Street
Charleston, WV 25301
304-356-2060

Huntington High School
Highlander Way
Huntington, WV 25701
304-528-6511

Mullens
316 Howard Avenue
Mullens, WV 25882
304-294-5653

Rehabilitation Programs
10 McJunkin Road
Nitro, WV 25143
304-760-7166

Beckley
800 New River Town Center
Beckley, WV 25801
304-256-6900

Keyser
67 North Tornado Way
Keyser, WV 26726
304-788-2313

Oak Hill
549 Mall Road
Oak Hill, WV 25901
304-465-3025

Ripley
206 Stone Drive
Ripley, WV 25271
304-373-0313

Cabell Midland High School
2300 US Route 60 East
Ona, WV 25545
304-743-7496

Lewisburg
3293 Jefferson Street North, Suite 105
Lewisburg, WV 24901
304-647-7515

Romney
P.O. Box 943
Romney, WV 26757
304-822-3957

Charleston
4701 MacCorkle Avenue, SE
Charleston, WV 25304
304-356-2371

Logan
P.O. Box 896
Logan, WV 25601
304-792-7060

Parkersburg
State Office Building
400 5th Street
Parkersburg, WV 26101
304-420-4580

Clarksburg
153 West Main Street, Suite F
Clarksburg, WV 26301
304-625-6044

Marshall University
One John Marshall Drive
113 Prichard Hall
Huntington, WV 25755
304-696-2394

Elkins
1025 North Randolph Avenue
Elkins, WV 26241
304-637-0205
Fairmont
WV State Office Building
416 Adams Street, Suite 240
Fairmont, WV 26554
304-367-2714
Huntington
2699 Park Avenue, Suite 200
Huntington, WV 25704
304-528-5585

Martinsburg
489 Mid-Atlantic Parkway, Suite 2
Martinsburg, WV 25404
304-267-0005
Moorefield
151 Robert C. Byrd Industrial Park Road
Suite 3
Moorefield, WV 26836
304-538-2701
Morgantown
1415 Earl Core Road
Morgantown, WV 26505
304-285-3155

Parkersburg South High School
1511 Blizzard Drive
Parkersburg, WV 26101
304-420-4916 or
304-420-4580
Point Pleasant
2807 Jackson Avenue
Suite 200
Point Pleasant, WV 25550
304-675-0867
Princeton
195 Davis Street
Princeton, WV 24739
304-425-1256
Putnam County
115 Liberty Square
Hurricane, WV 25526
304-767-0819 or 760-7082
Rehab Tech Department – North
5000 Greenbag Road F14 and F15
Morgantown, WV 26501
304-285-3163
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Sistersville
714 Wells Street
Sistersville, WV 26175
304-652-2354
Spencer
321 Market Street
Spencer, WV 25276
304-927-0954
Summersville
830 Northside Drive
Suite 113
Summersville, WV 26651
304-872-0813
Teays Valley
115 Liberty Square
Hurricane, WV 25526
304-760-7082
Weirton
100 Municipal Plaza
Suite 200
Weirton, WV 26062
304-723-5311

Welch
110 Park Avenue
Suite 200
Welch, WV 24801
304-436-3175
Weston
306 Market Place Mall
Weston, WV 26452
304-269-0547
Wheeling
1324 Chapline Street
Suite 200
Wheeling, WV 26003
304-238-1092
Disability Determination
Section
Charleston
500 Quarrier Street
Suite 500
Charleston, WV 25301
304-343-5055
Clarksburg Federal Center
320 West Pike Street
Suite 120
Clarksburg, WV 26301
304-624-0200

Office of Secretary of Education and the Arts
West Virginia Division of Rehabilitation Services
Administrative Offices
107 Capitol Street
Charleston, WV 25301-2609
304-356-2060 • 1-800-642-8207
www.wvdrs.org
Follow us on Facebook: facebook.com/wvdrs

